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Cancellation and Change Policy for 
Oversize/Overweight Permits 

 
Oversize and/or Overweight Permits are subject to a $30.00 cancellation or change 
fee upon issuance.  
 
Permits cannot be canceled if they have already been moved on, or if they are 
expired.  
 
Single Trip permits that were issued through SWOOP, that are not expired or have 
been moved on, may amend the date or license plate up to two times with no 
charge through akswoop.com. 
 
Extended period permits may not be canceled, nor can they have dates changed.  
 
Credit card refunds shall only be applied to the original credit card account used to 
purchase the permit.  

 
For additional information regarding canceling or changing permits, see Section 3 
in the Administrative Permit Manual: Oversize and Overweight Permits.  
 
To request a cancellation or change to your permit, please contact the Permit 
Office: 
 

Alaska State-Wide Oversize Overweight Permitting: 
Email: swoop@alaska.gov 
Phone: 1-907-365-1200 #2 

Toll Free Phone: 1-800-478-7636 #2 
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