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ACKNOWLEDGEMENT OF SHIFT WORK 

 
 
The career of an Emergency Services Dispatcher I/II is a 24 hour, seven (7) day a week job. You 
will be expected even as a Trainee to work holidays, birthdays, bad weather and weekends 
without fail. 
 
While in training you will be assigned to a shift in which a Dispatch Trainer is present.  You will 
be expected to work all assigned shifts without exception.  After the training period, shifts are 
assigned in accordance with the needs of the Center per ASEA Local 52 Union Contract Article 
27.  Seniority shall be considered in assigning Dispatchers to desired shift assignments. 
 
Days off will normally be rotating during the training period. Rarely, as a new recruit will you 
have assigned days off of Saturday and Sunday. 
 
Full-time Dispatch shifts consist of the shifts below.  Full-time Dispatchers may be assigned to 
work on Thursdays when needed. 
 
  A Shift – Monday -Wednesday 0600-1830 
  B Shift – Monday -Wednesday 1800-0630 
  C Shift – Friday - Sunday 0600-1830 
  D Shift – Friday - Sunday 1800-0630 
  E Shift – Wednesday through Saturday, varying hours (Wed 1800-0100, 

    Thurs 1800-0630, Fri 1800-0300, Sat 1800-0300). 
     This Supplemental Shift will also cover the shift when a dispatcher is on leave and will change 
      to mirror that shifts’ hours. The start/end times on Wed, Fri & Sat may be slightly adjusted as 
      long as it is beneficial for the dispatch center. The Thurs time cannot change unless covering 
      another shift. 

 
By my below signature, I acknowledge and understand that if hired I will accept the 
responsibility of shift work. 
 
 
__________________________________           __________________________________ 
Signature of Applicant                                           Date 
 
 
________________________________ 
Printed Name of Applicant                                            


