1045 10NG-RANGE PLAN

PUBLIC SURVEY FINDINGS SUMMARY

The 2045 Long-Range Plan (LRP) Public Survey sought to gain specific insight into the communities that the Alaska
Marine Highway System serves as we continue to develop the LRP. This feedback, along with the many other data

points referenced in this project, we are working to develop future service levels that suit each community’s specific
conditions and needs.

This survey was open between October 24" and November 7™ and welcomed input from individuals and communities
across Alaska. Some promotion methods included:

SPECIFIC OUTREACH LOCAL DISTRIBUTION AGENCY-LED PROMOTION
Ferry Focus Group Newspapers AMHS Webpages

Cross Gulf, Homer/Kodiak, PWS, Southern  Kodiak Daily Mirror, Ketchikan Daily

SE, Northern SE, SW/Aleutian Chain News, Juneau Empire, Alaska Public AMHS/DOT&PF

Media, Wrangell Sentinel Facebook Pages
Local Radio Broadcast (KRBD)  E-Blast GovDelivery
Community Facebook Pages

Public Open House

SEC Transportation Committee

WHAT DID WE ASK?

PROFILE OF FERRY USE ALTERNATIVE TRANSPORTATION SERVICE LEVELS
For what reasons do members What alternative transportation What amount of AMHS ferry
of your community utilize or rely (non-ferry) modes are available service do you believe is
upon the Alaska Marine Highway to your community? essential for your community?
ferry system to provide?

Are there any limitations to the What amount of AMHS ferry
Which Alaskan communities are alternative transportation modes service do you believe your
you most often traveling to? available in your community? community needs to support

economic growth?

WHAT IS THE AMHS 2045 LONG-RANGE PLAN?

The AMHS Long-Range Plan sets out to guide the operation and management of AMHS
fleet and terminal infrastructure for the next 20 years.

Phase 1 of this effort began in the Spring of 2023 and concluded in August of 2023.
Preview the Phase 1 Draft, which provides recommendations for a three-year Capital and
Operational Budget through Fiscal Year 2026.

Scan to visit the LRP
Froject page

Phase 2 is underway and will take place through 2024, which will forecast out 20 years, with operational, budget,
sustainability, and resiliency recommendations through 2045.

There are plenty of opportunities for public involvement through each phase of this process - in fact, we couldn't do it
without you! Whether you're interested in attending public meetings, sharing your input online, or just want to stay up
do date on our website, your participation and interest is greatly valued.


https://dot.alaska.gov/amhs/operations/LR%20Plan%20Draft%20230818.pdf
https://dot.alaska.gov/amhs/operations/LR%20Plan%20Draft%20230818.pdf
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PUBLIC SURVEY FINDINGS SUMMARY
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COMMUNITY PARTICIPATION

The data below represents number of individual respondents per community. Communities with
low participation are encouraged to share feedback by following the link on the LRP website.

. Yakutat
Haines 113 Pelican 1 14 Whittier
Gustavus 109 Ouzinkie Valdez
False Pass 0 Old Harbor Tenakee
Dutch..! 6 Metlakatla 95 Tatitlek
Cordova 64 Kodiak 294 Skagway
Cold Bay 1 King Cove 2 Sitka
Chignik | 2 Ketchikan 194 Seldovia
Chenega Bay 1 Kake 78 Sand Point
Bellingha. .9 Juneau 504 Prince. ..
Angoon 1 19 Hoonah 52 Port Lions
Akutan 0 Homer 1 24 Petersburg
0 200 400 600 0 200 400 600
ALTERNATIVE TRANSPORTATION
Only 8.9% of 67% of
respondents respondents report

report having
access to the
federal highway

having access to
plane service

LIMITATIONS TO ALTERNATIVE TRANSPORTATION:

Weather Restrictions
Inability to Take Vehicle
Duration of Service
Health Limitations
Cost of Service
Frequency of Service
None

0 500 1000

1500 2000 2500

INCLUDING FEEDBACK FROM:

Anchorage British Columbia
Kupreanof Hydaburg
Seattle Alitak
179 Saint Paul Island Chiniak
7 Eagle River Elfin Cove
9 Prince of Wales Palmer
12 Big Lake Naukati Bay
9 Akhiok Hollis
Kenai Douglas
102 Klawok Mat—%u
256 Kasaan Wasilla
3 Thorne Bay Craig
8 Seward Moose Pass
16 Sterling Kennecott
18 Iskut Inglis
Dillingham Houston
187 Fairbanks Portland, OR
0 200 400 600 Finleyville, PA

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

79% to connect to the Lower 48.

About 70% travel to access shopping
and groceries.

69% to connect to the federal highway.

50% travel to access medical care and
appointments.




ANGOON

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS

Anchorage

Which Alaskan communities are you most often traveling to

for errands and appointments?

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

SHOPPING/ >
GROCERIES 100%

ROAD X SPORTING
ACCESS 37% EVENTS

CULTURAL >
EXCHANGE 987
89%

TRAVEL IN
THE AMHS

CONNECT TO 40,
LOWER 48 4%

79%

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.
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Yakutat

Gustavus
sul
°;‘; Tenakee
Alaska Hoonah

Sitka @
Kake

Ketchikan

Skagway
Haines

) Petersburg

Metlakatla

*Variation in line size relates to volume of travél to each community.

SERVICE LEVELS

What amount of AMHS ferry service do you believe your community
needs to support the following service levels? Graphics below

represent survey findings.

GROWTH
LEVELS

ESSENTIAL
LEVELS

»

HISTORICAL CONTEXT

@ Once a month

@ A few times a month
@ About once a week

@O A few times a week

@ Four/Five times a week

@ Daily shuttle service

Historical and current service levels and fleet composition are
represented below, with reference to the key above.

Historical (2009)

Current (2022)

Service
Levels

A few times a week

LECONTE

Fleet

About once a week

LECONTE

TAZLINA




BELLINGHAM
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COMMUNITY CONNECTIONS o

Which Alaskan communities are you most often traveling to

for errands and appointments?
Skagway

‘ Gulf
\\ _ L Hoonah

’ o ; Kake
\ \o“"'a“ Sitka Petersburg
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PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

represent survey findings.

SHOPPING/

o,
GROCERIES ek

ESSENTIAL  GROWTH

CULTURAL g0 LEVELS  LEVELS 8 Once 2 month

EXCHANGE

ROAD SPORTING .
ACCESS ’ EVENTS
CONNECT TO  geq, TRAVELIN 00%

@ Four/Five times a week

@ A few times a month
@ About once a week
O A few times a week

@ Daily shuttle service

LOWER 48 THE AMHS

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Historical and current service levels and fleet composition are
community faces in utilizing alternative represented below, with reference to the key above.

transportation options (i.e., plane service,
private water taxi, etc.)? Historical (2009) Current (2022)

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

Service
Levels

About once a week About once a week

MALASPINA MATANUSKA

Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

Fleet

COLUMBIA KENNICOTT

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.

OO0




GUSTAVUS
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COMMUNITY CONNECTIONS o

Which Alaskan communities are you most often traveling to

for errands and appointments?

juneal

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

Yakutat
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GUSTAVUS
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SERVICE LEVELS

What amount of AMHS ferry service do you believe your community
needs to support the following service levels? Graphics below

SHOPPING/ represent survey findings.
GROCERIES 2
ESSENTIAL  GROWTH
CULTURAL LEVELS LEVELS @ Once a month

EXCHANGE 1

(3{0:\D) SPORTING

66%

47%

4

@ A few times a month
‘ @ About once a week

ACCESS

CONNECT TO

o,
LOWER 48 84%

EVENTS

TRAVEL IN
THE AMHS

91%

O A few times a week
@ Four/Five times a week
@ Daily shuttle service

HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Historical (2009)

AMHS Service not
provided to
Gustavus in 2009

Current (2022)

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

Service
Levels

A few times a week

TAZLINA
LECONTE

Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

Fleet

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.

OO0
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Valdez

COMMUNITY CONNECTIONS o

Which Alaskan communities are you most often traveling to
for errands and appointments?

§\\\\H

Bellingh...

HAINES

Yakutat Skagway

Hoonah
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PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

SHOPPING/ represent survey ﬁﬂdiﬂgS.

O,
GROCERIES U

ESSENTIAL  GROWTH

LEVELS LEVELS @ Once a month

@ A few times a month
@ About once a week
O A few times a week

ROAD
ACCESS

SPORTING
EVENTS

23%

57%

@ Four/Five times a week
CONNECT TO

LOWER 48

TRAVEL IN

o,
63% THE AMHS

86%

@ Daily shuttle service

ALTERNATIVE TRANSPORTATION | HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.
What are the greatest limitations your

community faces in utilizing alternative Historical (2009) Current (2022)
transportation options (i.e., plane service,

private water taxi, etc.)?
Daily shuttle service Daily shuttle service

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

EE Cost of service CHENEGA KENNICOTT
Using the alternative mode is more COLUMBIA LECONTE
9 FAIRWEATHER
costly than the cost of the ferry. KENNICOTT TAZLINA
Inability to take vehicle LECONTE MATANUSKA
MALASPINA

Mod h I ice d t
ode such as plane service does no MATANUSKA
allow for vehicle transportation. TAKU

Service
Levels

Fleet
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COMMUNITY CONNECTIONS o

Which Alaskan communities are you Whittier
most often traveling to for errands and
appointments?

yuneal

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

SHOPPING/ >
GROCERIES 100%

ROAD
ACCESS

SPORTING

o,
EVENTS A

60%

CONNECT TO
LOWER 48

TRAVEL IN

O,
ol% THE AMHS

77%

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

=% Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.

Yakutat
Skagway

Gustavus
Juneau
Pelican
Alaska Tenakee
Sitka

Angoon

Kake
Petersburg
Wrangell

Ketchikan
Metlakatla

Prince Rupert
Bellinghaml

SERVICE LEVELS

What amount of AMHS ferry service do you believe your community
needs to support the following service levels? Graphics below
represent survey findings.

ESSENTIAL GROWTH ®o h
LEVELS LEVELS fee a mon
@ A few times a month

‘ @ About once a week
O A few times a week

@ Four/Five times a week
@ Daily shuttle service

HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

Historical (2009) Current (2022)
8 v
= .
o O
n - Four/five times a week A few times a week

AURORA LECONTE
LECONTE MATANUSKA
MALASPINA TAZLINA

Fleet

MATANUSKA
TAKU




JUNEAU

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS

Which Alaskan communities are Whittier

you most often traveling to for
errands and appointments?

5\\\

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

SHOPPING/
GROCERIES

34%

ROAD
ACCESS

CONNECT TO
LOWER 48

SPORTING
EVENTS

80%

89%

TRAVEL IN

O,
86% THE AMHS

79%

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

=% Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.
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SERVICE LEVELS

What amount of AMHS ferry service do you believe your community
needs to support the following service levels? Graphics below
represent survey findings.

ESSENTIAL  GROWTH
LEVELS

@ Once a month

@ A few times a month
@ About once a week

O A few times a week

@ Four/Five times a week

LEVELS

@ Daily shuttle service

HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

Historical (2009) Current (2022)

Daily shuttle service

Service
Levels

Daily shuttle service

KENNICOTT
LECONTE
TAZLINA

CHENEGA
COLUMBIA
FAIRWEATHER
KENNICOTT
LECONTE

Fleet

MALASPINA MATANUSKA

MATANUSKA
TAKU




RAKE

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS o

Which Alaskan communities are
you most often traveling to for
errands and appointments?

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

SHOPPING/

[+)
GROCERIES R

ROAD
ACCESS

CONNECT TO
LOWER 48

SPORTING
EVENTS

56%

70%

TRAVEL IN

o,
28% THE AMHS

91%

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

=% Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.
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SERVICE LEVELS

What amount of AMHS ferry service do you believe your community
needs to support the following service levels? Graphics below
represent survey findings.

ESSENTIAL GROWTH @ Once a month
LEVELS LEVELS @ A few times a month

’ ' @ About once a week

O A few times a week
@ Four/Five times a week
@ Daily shuttle service

HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

Historical (2009) Current (2022)
8 v
=
29
e A few times a week About once a week

MALASPINA MATANUSKA
MATANUSKA LECONTE

TAKU

Fleet
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COMMUNITY CONNECTIONS o

Which Alaskan communities are it
you most often traveling to for
errands and appointments?
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PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

represent survey findings.

ESSENTIAL  GROWTH

LEVELS LEVELS @ Once a month
@ A few times a month

(@ About once a week
O A few times a week

SHOPPING/

O,
GROCERIES £

ROAD
ACCESS

SPORTING
EVENTS

74%

64%

@ Four/Five times a week

CONNECT TO
LOWER 48

TRAVEL IN

o,
94 THE AMHS

90%

@ Daily shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative
transportation options (i.e., plane service,

Historical (2009) Current (2022)
private water taxi, etc.)?
Weather restrictions

Difficulty using alternative modes due to

ice, snow, ete Daily shuttle service Daily shuttle service

5=X Cost of service COLUMBIA KENNICOTT
Using the alternative mode is more LITUYA LITUYA
costly than the cost of the ferry.
KENNICOTT MATANUSKA

Inability to take vehicle

Service
Levels

Fleet

Mod h I ice d TAKY
ode such as plane service does not MALASPINA
allow for vehicle transportation.

MATANUSKA
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Valdez

COMMUNITY CONNECTIONS *=

Which Alaskan communities are
you most often traveling to for
errands and appointments?

Yakutat

Gulf _ Juneau
of
Alaska

Ketchikan
METLAKATLA

Prince Rupert

L Bellinghaml
PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below
SHOPPING/ ) represent survey findings.
GROCERIES %0
CULTURAL 56% . SLSEE/,\IéTLlSA L GLF;(\)/ \I/EVI_TSH @ Once a. month
EXCHANGE . @ A few times a month

ROAD
ACCESS

SPORTING

(o)
EVENTS e

74%

CONNECT TO
LOWER 48

TRAVEL IN

o,
94% THE AMHS

90%

@ About once a week
O A few times a week
@ Four/Five times a week
@ Daily shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative

. . . . Historical (2009) Current (2022)
transportation options (i.e., plane service,
private water taxi, etc.)?
(O]
Weather restrictions LE) T(;)) . .
Difficulty using alternative modes due to 2 9 _ _ _ ‘
ice, snow, ete Daily shuttle service Daily shuttle service

Cost of service LITUYA LITUYA

Using the alternative mode is more
costly than the cost of the ferry.

Fleet

Frequency of service

Alternative transportation mode does
not run as often as necessary to
substitute for ferry service.

© 0D
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COMMUNITY CONNECTIONS *=

Which Alaskan communities are
you most often traveling to for Yakutat
errands and appointments?

Haines
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PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

represent survey findings.
SHOPPING/ 100% p Yy g
GROCERIES

ESSENTIAL GROWTH (]
Once a month
CULTURAL 57% LEVELS LEVELS

EXCHANGE @ A few times a month

@ About once a week
O A few times a week
@ Four/Five times a week
@ Daily shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

ROAD
ACCESS

SPORTING

o,
EVENTS i

64%

CONNECT TO
LOWER 48

TRAVEL IN

O,
9% THE AMHS

64%

What are the greatest limitations your
community faces in utilizing alternative

. . . . Historical (2009) Current (2022)
transportation options (i.e., plane service,
private water taxi, etc.)?
O »n
Weather restrictions § 0 . .
Difficulty using alternative modes due to 2 9 _
A few times a month Once a month

ice, snow, etc.

Cost of service LECONTE LECONTE

Using the alternative mode is more
costly than the cost of the ferry.

Fleet

Frequency of service

Alternative transportation mode does
not run as often as necessary to
substitute for ferry service.

© 0D




PETERSBURG

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS o

Which Alaskan communities are g
you most often traveling to for
errands and appointments?

Cordova

i Skagway
Haines

PETERSBURG
Wrangell

Ketchikan
Metlakatla

Prince Rupert

Unalaska/
Dutch Harbor ) l
Bellingham
PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

SHOPPING/ represent survey ﬁﬂdiﬂgS.

GROCERIES

70%

ESSENTIAL  GROWTH @ Once a month

LEVELS LEVELS @ A few times a month
ROAD SPORTING @ About once a week
ACCESS 81% EVENTS 66% @ A few times a week
CONNECT TO m——TY @ Four/Five times a week
LOWER 48 0% THE AMHs ~ 22% @ Daily shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Historical (2009) Current (2022)

O »n
Weather restrictions § 0 .
Difficulty using alternative modes due to o 9 , _ _
ice, snow, ete Daily shuttle service A few times a week
— A% Cost of service CHENEGA MATANUSKA
=S Usi i i 10
sing the alternative mode is more o COLUMBIA
O KENNICOTT
costly than the cost of the ferry. L FAIRWEATHER
Inability to take vehicle KENNICOTT
Mode such as plane service does not TAKU
allow for vehicle transportation. MALASPINA

MATANUSKA
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COMMUNITY CONNECTIONS o

Which Alaskan communities are
you most often traveling to for
errands and appointments?

Gulf
of
Alaska

Sitka
J,,,,,%

Ketchikan
Metlakatla

Prince Rupert

charlott Be”iﬂghaml
PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

SHOPPING/ represent survey findings.

GROCERIES

10%
ESSENTIAL  GROWTH

CULTURAL g0 LEVELS  LEVELS ® Once amonth

@ A few times a month

@ About once a week
O A few times a week
@ Four/Five times a week
@ Daily shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

EXCHANGE

ROAD
ACCESS

SPORTING

o,
EVENTS S

27%

CONNECT TO
LOWER 48

TRAVEL IN

o,
13% THE AMHS

93%

What are the greatest limitations your
community faces in utilizing alternative

. . . . Historical (2009) Current (2022)
transportation options (i.e., plane service,
private water taxi, etc.)?
O »n
Weather restrictions § 0 .
Difficulty using alternative modes due to o 9
y g » — A few times a week Once a month

ice, snow, etc.

Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

KENNICOTT KENNICOTT
TAKU

Fleet

c ¢ seni MALASPINA
femative tranaport | MATANUSKA |
Alternative transportation mode does DUNE RS

© 0D

not run as often as necessary to
substitute for ferry service.
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COMMUNITY CONNECTIONS  ~= Valdez
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PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below
SHOPPING/ 0, represent survey findings.
GROCERIES .
ESSENTIAL  GROWTH @ Once 2 month

LEVELS LEVELS @ A few times a month

(@ About once a week
O A few times a week
@ Four/Five times a week

@ Daily shuttle service

ROAD o SPORTING
ACCESS e EVENTS
CONNECT TO 81% TRAVEL IN

LOWER 48 THE AMHS

65%

88%

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative

: . . . Historical (2009) Current (2022)
transportation options (i.e., plane service,
private water taxi, etc.)?
Weather restrictions .

Service
Levels

Difficulty using alternative modes due to
ice, snow, etc.

Cost of service CHENEGA LECONTE

Using the alternative mode is more © COLUMBIA _
T FAIRWEATHER NS NN

Four/five times a week A few times a week

costly than the cost of the ferry.
KENNICOTT KENNICOTT
Inability to take vehicle LECONTE
Mode such as plane service does not MALASPINA
allow for vehicle transportation. MATANUSKA

TAKU
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COMMUNITY CONNECTIONS o

Which Alaskan communities are
you most often traveling to for
errands and appointments?
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PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

SHOPPING/ represent survey findings.

()
GROCERIES LK)

ESSENTIAL  GROWTH
LEVELS LEVELS

@ Once a month

@ A few times a month
@ About once a week

O A few times a week

@ Four/Five times a week

ROAD o SPORTING .
ACCESS 2k EVENTS R

CONNECT TO o TRAVEL IN "
LOWER 48 3% THE AMHS e

@ Daily shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

ity f in utilizi | '
community faces in utilizing alternative Historical (2009) Current (2022)

transportation options (i.e., plane service,

private water taxi, etc.)?
Weather restrictions
Four/five times a week Four/five times a week

Difficulty using alternative modes due to
ice, snow, etc.

Cost of service CHENEGA LECONTE
Using the alternative mode is more COLUMBIA _
costly than the cost of the ferry. FAIRWEATHER s\l

_ KENNICOTT KENNICOTT
Frequency of service LECONTE TAZLINA

Alternative transportation mode does MALASPINA
not run as often as necessary to MATANUSKA
substitute for ferry service. TAKU

Service
Levels

Fleet

© 0D




TENAREE

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS  ~

Which Alaskan communities are
you most often traveling to for
errands and appointments?

yunea”

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

SHOPPING/ >
GROCERES 100%

ROAD o SPORTING
ACCESS e EVENTS
CONNECT TO 83% TRAVEL IN

LOWER 48 THE AMHS

CULTURAL

EXCHANGE Sl

25%

92%

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

Frequency of service

Alternative transportation mode does
not run as often as necessary to
substitute for ferry service.

© 0D

Skagway

Haines
Gustavus

Gulf }'Fto?_”ah ° Juneau
of elican
Alaska TENAKEE agoon

Kake
Petersburg
@ Wrangell

Sitka

Ketchikan
Metlakatla

Prince Rupert
charistedly Bellinghaml

SERVICE LEVELS

What amount of AMHS ferry service do you believe your community
needs to support the following service levels? Graphics below
represent survey findings.

ESSENTIAL GROWTH @ Once a month
LEVELS LEVELS @ A few times a month

‘ @ About once a week

O A few times a week
@ Four/Five times a week
@ Daily shuttle service

HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

Historical (2009) Current (2022)
8 v
=
29
@ A few times a week About once a week

LECONTE LECONTE

Fleet




WRANGELL

PUBLIC SURVEY FINDINGS SUMMARY

Valdez

COMMUNITY CONNECTIONS o

Which Alaskan communities are g
you most often traveling to for
errands and appointments?

AV

Prince,

Skagway

Petersburg
WRANGELL

J Ketchikan
v “neay Metlakatla
7 Prince Rupert
5‘;’%. rince Ruper
&
: Bellinghaml

PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

represent survey findings.

ESSENTIAL  GROWTH
LEVELS LEVELS @ Once a month

@ A few times a month
@ About once a week
O A few times a week

SHOPPING/

()
GROCERIES bs%

ROAD o SPORTING
ACCESS iz EVENTS

64%
@ Four/Five times a week

CONNECT TO
LOWER 48 THE AMHS

89% [l TRAVELIN  gg5q, @ Dally shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative

transportation options (i.e., plane service, Historical (2009) Current (2022)
private water taxi, etc.)?
Weather restrictions .

Service
Levels

Difficulty using alternative modes due to
ice, snow, etc.

Cost of service TAKU KENNICOTT

Using the alternative mode is more COLUMBIA
costly than the cost of the ferry.

Daily shuttle service A few times a week

Fleet

- _ MALASPINA
Inability to take vehicle KENNICOTT

Mode such as plane service does not
allow for vehicle transportation.

MATANUSKA




YARUTAT

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS

Which Alaskan communities are
you most often traveling to for
errands and appointments?

Kodiak

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

SHOPPING/

()
GROCERIES S8l

CULTURAL

EXCHANGE Sk

ROAD o SPORTING
ACCESS iz EVENTS

CONNECT TO
LOWER 48

45%

TRAVEL IN

o,
4% THE AMHS

73%

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.

OO0

Anchorage

Whittier

Valdez

YAKUTAT

Skagway
Haines
Gustavus

Gulf Juneau
of

Alaska Tenakee

Angoon

Kake
Petersburg
Wrangell

Ketchikan
@ Metlakatla

@ Prince Rupert

Bellinghaml

SERVICE LEVELS

What amount of AMHS ferry service do you believe your community
needs to support the following service levels? Graphics below
represent survey findings.

ESSENTIAL  GROWTH
LEVELS LEVELS

OC

HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

@ Once a month

@ A few times a month
@ About once a week

O A few times a week

@ Four/Five times a week

@ Daily shuttle service

Historical (2009)

A few times a month

KENNICOTT

Current (2022)

Service
Levels

Once a month

KENNICOTT

Fleet
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ARUTAN

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS *=

Which Alaskan communities are
you most often traveling to for
errands and appointments?

Bristol
Bay

(.AKUTAN

Dutch Harbor

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

SHOPPING/ o
GROCERIES 100% EDUCATION 100%

CULTURAL
EXCHANGE

ROAD SPORTING .
ACCESS ; AN

CONNECT TO . TRAVEL IN >
LOWER 48 THE AMHS 100%

100%

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Weather restrictions
Difficulty using alternative modes due to

ice, snow, etc.

Gulf
of
Alaska

Dutch Harbor

Queen
Charlotte
Corrnd

SERVICE LEVELS

What amount of AMHS ferry service do you believe your community
needs to support the following service levels? Graphics below
represent survey findings.

ESSENTIAL GROWTH
LEVELS LEVELS @ Once a month

@ A few times a month
@ About once a week

O A few times a week

@ Four/Five times a week
@ Daily shuttle service

HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

Historical (2009) Current (2022)
8 ) O
=
o O
wn - A few times a month Once a month

TUSTUMENA TUSTUMENA

Fleet
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CHENEGA

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS  ~= }/:tlgleezk
Which Alaskan communities are Whittier Cordova

you most often traveling to for CHENEGA
errands and appointments?

Gulf
of
%ﬁ Alaska
%
%
Il Queen

Charlotte
Corrnd

PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your community What amount of AMHS ferry service do you believe your community
utilize or rely upon AMHS? needs to support the following service levels? Graphics below

SHOPPING/ > represent survey findings.
GROCERIES 100%

ESSENTIAL GROWTH

CULTURAL
ExcHANGE 100% LEVELS LEVELS

@ Once a month
@ A few times a month
SPORTING @ About once a week

ROAD
EVENTS 100% O A few times a week

ACCESS

100%

@ Four/Five times a week
CONNECT TO

LOWER 48

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your community

TRAVEL IN
THE AMhs  100% @ Daily shuttle service

100%

HISTORICAL CONTEXT

faces in utilizing alternative transportation options? Your community's historic service levels and fleet composition.
Weather restrictions: Difficulty using .
alternative modes due to ice, snow, etc. Historical (2009) Current (2022)
Cost of service: Using the alternative mode 0
is more costly than the cost of the ferry. (S) ©
o O :
Inability to take vehicle: Mode does not wn - About once a week A few times a month

allow for vehicle transportation.

AURORA AURORA
KENNICOTT KENNICOTT

Frequency of service: Mode does not run
as often as ferry service.

Fleet

Duration of service: Using the alternative
mode takes longer than a ferry trip would.

Health limitations: Personal health concerns
may prevent the use of plane service.

OO0



CHIGNIR

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS *=

Which Alaskan communities are
you most often traveling to for
errands and appointments?

Homer

-’Uﬂeau

Juneau

Bristol (’O\le

Bay

CHIGNIK

Wrangell

King Cove

Unalaska/Dutch

Harbor ) l
ol Bellingham

PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

SHOPPING/ : represent survey findings.

GROCERIES L)

ESSENTIAL  GROWTH

@ Once a month

@ A few times a month
@ About once a week
O A few times a week

CULTURAL LEVELS LEVELS
EXCHANGE Lol

ROAD SPORTING

()
ACCESS [oC EVENTS S

@ Four/Five times a week

CONNECT TO 100% TRAVEL IN

@ Daily shuttle service
LOWER 48 THE AMHS

100%

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative

transportation options (i.e., plane service, Historical (2009) Current (2022)
private water taxi, etc.)?
O »n
Weather restrictions § 0 . .
Difficulty using alternative modes due to 2 9 A few times a month Once a month

ice, snow, etc.

Cost of service TUSTUMENA TUSTUMENA
Using the alternative mode is more KENNICOTT

costly than the cost of the ferry.

Fleet

Frequency of service

Alternative transportation mode does
not run as often as necessary to
substitute for ferry service.
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(01D BAY

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS o

Which Alaskan communities are
you most often traveling to for
errands and appointments?

PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

represent survey findings.

ESSENTIAL  GROWTH
LEVELS LEVELS

@ Once a month
@ A few times a month

SHOPPING/ >
GROCERIES Lt
@ About once a week

ROAD . SPORTING . O A few times a week
ACCESS EVENTS L

@ Four/Five times a week
CONNECT TO . TRAVELIN o, @ Daily shuttle service
LOWER 48 THE AMHS

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,

private water taxi, etc.)? .

=% Cost of service
Using the alternative mode is more

costly than the cost of the ferry.

Historical (2009) Current (2022)

Service
Levels

A few times a month Once a month

TUSTUMENA TUSTUMENA
KENNICOTT

Fleet
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(ORDOVA

PUBLIC SURVEY FINDINGS SUMMARY

Valdez
CORDOVA

Tatitlek

COMMUNITY CONNECTIONS o

Which Alaskan communities are Whittier
you most often traveling to for  Homer
errands and appointments?

Seldovia

Kodiak

Ketchikan

King Cove
Bellinghaml
PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below
SHOPPING/ g, represent survey findings.

GROCERIES

ESSENTIAL  GROWTH @ Once a month

LEVELS LEVELS @ A few times a month

@ About once a week
O A few times a week
@ Four/Five times a week

ROAD o SPORTING
ACCESS it EVENTS
CONNECT TO 67% TRAVEL IN

LOWER 48 THE AMHS

68%

@ Daily shuttle service

89%

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative

transportation options (i.e., plane service, Historical (2009) Current (2022)
private water taxi, etc.)?
Weather restrictions . .

Service
Levels

Difficulty using alternative modes due to
ice, snow, etc.

— A Cost of service AURORA TUSTUMENA
= Using the alternative mode is more
CHENEGA AURORA
costly than the cost of the ferry.
KENNICOTT

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.

Daily shuttle service Four/five times a week

Fleet




DUTCH HARBOR

PUBLIC SURVEY FINDINGS SUMMARY

\\Wrangel
Skagwa\>\
COMMUNITY CONNECTIONS s Seldovia
Which Alaskan communities are
you most often traveling to for Homer Skagway
errands and appointments? Seldovia Hoona
Juneau
Gulf
Bristol !
Bay Kodiak ATaska Pelican
Wrangell
King Cove,
UNALASKA/ Bellingham l
DUTCH HARBOR _Queen
PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

SHOPPING/ represent survey findings.

()
GROCERIES e

ESSENTIAL  GROWTH

CULTURAL 50% LEVELS LEVELS

EXCHANGE
ROAD o SPORTING n
ACCESS Htes EVENTS S
CONNECT TO o TRAVEL IN n
LOWER 48 100% THE AMHS e

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

@ Once a month

@ A few times a month
@ About once a week

O A few times a week

@ Four/Five times a week

@ Daily shuttle service

What are the greatest limitations your
community faces in utilizing alternative —
transportation options (i.e., plane service, Historical (2009) Current (2022)

private water taxi, etc.)?

Weather restrictions =0
e ' . GL_) @)
Difficulty using alternative modes due to K 5 Once a month Once a month

ice, snow, etc.

Cost of service TUSTUMENA TUSTUMENA

Using the alternative mode is more
costly than the cost of the ferry.

Fleet

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.
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FALSE PASS

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS *=

Which Alaskan communities are
you most often traveling to for

Homer
errands and appointments?
Gulf
Br;sat;{ MZ’:M Kodiak
FALSE PASS
Dutch
Harbor
A
PROFILE OF FERRY USE SERVICE LEVELS

What amount of AMHS ferry service do you believe your community

For what reasons do members of your . . .
. " needs to support the following service levels? Graphics below
community utilize or rely upon AMHS? o
represent survey findings.

SHOPPING/ o -
GROCERIES 100% [ENERECANION ESSENTIAL  GROWTH

CULTURAL LEVELS LEVELS @ Once a month
ACCESS

EXCHANGE 100% o @ A few times a month
CONNECT TO 4nno
LOWER 48 1007 o

@ About once a week
ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

O A few times a week
Your community's historic service levels and fleet composition.

(3{0:\D) SPORTING

EVENTS

100%

100%

@ Four/Five times a week
TRAVEL IN

THE AMHS

100%

@ Daily shuttle service

What are the greatest limitations your
community faces in utilizing alternative

transportation options (i.e., plane service, Historical (2009) Current (2022)
private water taxi, etc.)?
O »n
Weather restrictions § 0 . .
. 3 . . = q-)
Difficulty using alternative modes due to 24 A few times a month Once a month

ice, snow, etc.

Cost of service TUSTUMENA TUSTUMENA

Using the alternative mode is more
costly than the cost of the ferry.

Fleet

Frequency of service

Alternative transportation mode does
not run as often as necessary to
substitute for ferry service.
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HOMER

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS o

Which Alaskan communities are  HoMeR"/Nitties

you most often traveling to for =

errands and appointments? / N
Seldovia
_ Port Lions
' Kodiak
Chignik
Unalaska/Dutch
Harbor

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

SHOPPING/

O,
GROCERIES 2

ROAD X SPORTING X
ACCESS 50% EVENTS 38%
CONNECTTO sgo [ TRAVEL N
LOWER 48 THE AMHS

69%

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

=% Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.

Valdez \“ N
. &
©

Cordova
Skagway
- Cordova
Haines -u Seldovis
cif Gustavus yne?
o Juneau

Wrangell

Ketchikan

"N Bellingham l

SERVICE LEVELS

What amount of AMHS ferry service do you believe your community
needs to support the following service levels? Graphics below
represent survey findings.

ESSENTIAL GROWTH ®o h
LEVELS LEVELS fee a mon
@ A few times a month

' @ About once a week
O A few times a week
@ Four/Five times a week

@ Daily shuttle service

HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

Historical (2009) Current (2022)
. )
.(é) %
B~ Four/five times a week A few times a week

TUSTUMENA TUSTUMENA
KENNICOTT KENNICOTT

Fleet



KING (OVE

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS *=

Which Alaskan communities are
you most often traveling to for
errands and appointments?

Homer

Gulf
Bristol of
Bay Kod|ak Alaska
Cold Bay
False Pass Sarml Bl
KING COVE
Unalaska/Dutch
Harbor e
Charlotte
PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

represent survey findings.

SROCERIES -
100% EDUCATION 50%
GROCERIES FSSENTIAL GROWTH

CULTURAL LEVELS LEVELS @ Once a month
50% .
EXCHANGE @ A few times a month

[ About once a week
O A few times a week
@ Four/Five times a week

ROAD 100% SPORTING 100%

ACCESS EVENTS

CONNECTTO g TRAVEL IN )

@ Daily shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative

transportation options (i.e., plane service, Historical (2009) Current (2022)
private water taxi, etc.)?
Weather restrictions . .

Service
Levels

Difficulty using alternative modes due to
ice, snow, etc.

) (ostofsenice | TUSTUMENA TUSTUMENA
Using the alternative mode is more
KENNICOTT

costly than the cost of the ferry.

A few times a month Once a month

Fleet

Duration of service
Using the alternative mode takes
longer than a ferry trip would.
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RODIAR

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS 2o Valdez \\\\\“
Which Alaskan communities are Whittier J# Cordova \\\ L
S

you most often traveling to for — Homer

errands and appointments?  Seldovia Haines =
Port Lions Jozinkie . ) . "
Sristol /4 Juneau e
ooy KODIAK
Old Harbor Sl
P Ketchikan
Unalaska/Dutch
Harbor S , l
chorio@ Bellingham
PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below
SHOPPING/ represent survey findings.

o,
GROCERIES [

ESSENTIAL GROWTH ®o H
CULTURAL LEVELS LEVELS nce a mont

EXCHANGE 1% @ A few times a month
@ About once a week
ROAD SPORTING

O A few times a week

o,
ACCESS 86% EVENTS 64%

@ Four/Five times a week
TRAVEL IN

CONNECT TO g 40 > . .
LOWER a8 34% THE AMHS ~ 90% @ Daily shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative —
transportation options (i.e., plane service, Historical (2009) Current (2022)

private water taxi, etc.)? .

Four/five times a week A few times a week

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

Costof senice | TUSTUMENA TUSTUMENA
Using the alternative mode is more
KENNICOTT

costly than the cost of the ferry.

Service
Levels

Fleet

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.

OO0




0LD HARBOR

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS *=

Which Alaskan communities are
you most often traveling to for Homer
errands and appointments?

Gulf
of
Kodiak Alaska
LD HARBOR
Kodiak
Queen

Charlotte
Corrnd

PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

represent survey findings.

ESSENTIAL  GROWTH

LEVELS LEVELS @ Once a month
@ A few times a month

[ About once a week
O A few times a week
@ Four/Five times a week

SHOPPING/ o

GROCERIES 100% EDUCATION o
CULTURAL .
EXCHANGE

ROAD o SPORTING
CONNECT TO TRAVEL IN

50% 50% @ Dalily shuttle service

LOWER 48 THE AMHS

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative

transportation options (i.e., plane service, Historical (2009) Current (2022)
private water taxi, etc.)?
U n

Frequency of service § 0

Alternative transportation mode does 5 4

not run as often as necessary to

substitute for ferry service.

B ost of service g AMHS Service not AMHS Service not

Using the alternative mode is more o provided to Old provided to Old

costly than the cost of the ferry. Harbor in 2009 Harbor in 2009

Inability to take vehicle
Mode such as plane service does not

allow for vehicle transportation.




OUZINRIE

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS *=

Which Alaskan communities are
you most often traveling to for Homer
errands and appointments?

Gulf
OUZINKIE of
Kodiak e
Old Harbor
Kodija)
. ICT.'..‘L:@:.'F :
PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below
SHOPPING/ 10 0, represent survey findings.
EROCERIES ESSENTIAL  GROWTH
CULTURAL o, LEVELS LEVELS @ Once a month
EXCHANGE o @ A few times a month
‘ @ About once a week
ROAD SPORTING ‘
ACCESS 60% EVENTS 40% O Afew t.|mels a week
@ Four/Five times a week
CONNECT TO 5go, Ml TRAVELIN g4, @ Daily shuttle service

LOWER 48 THE AMHS

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Historical (2009) Current (2022)
Weather restrictions
Difficulty using alternative modes due to

: ‘ A few times a week
ice, snow, etc.

i AMHS Service not
Co;t of service . . _ rvi TUSTUMENA
Using the alternative mode is more provided to Old
Harbor in 2009 LENNICON

costly than the cost of the ferry.

Service
Levels

Fleet

Frequency of service

Alternative transportation mode does
not run as often as necessary to
substitute for ferry service.
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PORT LIOAS

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS *=

Which Alaskan communities are Hlister
you most often traveling to for — j,ar
errands and appointments?

(@]
2.
%=
©
Kodiak

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

Port Lions
Ouzinkie
Kodiak

SHOPPING/

o,
GROCERIES S

CULTURAL

EXCHANGE g

ROAD SPORTING

71% 47%

ACCESS EVENTS

CONNECT TO 53% TRAVEL IN

()
LOWER 48 THE AMHS e

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.

OO0

Gulf
of

Alaska

SERVICE LEVELS

What amount of AMHS ferry service do you believe your community
needs to support the following service levels? Graphics below
represent survey findings.

ESSENTIAL  GROWTH

LEV

ELS LEVELS

e »

HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

Queen
Charlotte
Crmnd

@ Once a month

@ A few times a month
@ About once a week

O A few times a week

@ Four/Five times a week

@ Daily shuttle service

Historical (2009)

Current (2022)

Service
Levels

Fleet

Four/five times a week

TUSTUMENA

Four/five times a week

TUSTUMENA
KENNICOTT




SAND POINT

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS *=

Which Alaskan communities are
you most often traveling to for
errands and appointments?

Homer
. Seldovia Haines

@ Port Lions
Bristol
Bay
Chignik
SAND POINT

Cold Bay
False Pass

Alaska

King Cove

Unalaska/Dutch

Harbor d i l
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PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below
SHOPPING/ represent survey findings.

o,
GROCERIES Ll

ESSENTIAL  GROWTH

CULTURAL LEVELS LEVELS
EXCHANGE Lol

@ Once a month
@ A few times a month

@ About once a week
O A few times a week
@ Four/Five times a week
@ Daily shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

ROAD SPORTING

0,
ACCESS 5% EVENTS 88%

CONNECT TO 100% TRAVEL IN 88%

LOWER 48 THE AMHS

What are the greatest limitations your
community faces in utilizing alternative

transportation options (i.e., plane service, Historical (2009) Current (2022)
private water taxi, etc.)?
O »n
Weather restrictions LE) 0 . .
Difficulty using alternative modes due to 2 9 B oo tfizoes o oo I T .

ice, snow, etc.

Costofservice _ TUSTUMENA TUSTUMENA
Using the alternative mode is more
KENNICOTT

costly than the cost of the ferry.

Fleet

Frequency of service

Alternative transportation mode does
not run as often as necessary to
substitute for ferry service.
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SELDOVIA

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS *=

Which Alaskan communities are

you most often traveling to for Homer
errands and appointments? SELDOVIA
Gulf
of
4’0‘ KOdIak Alaska
(o7
o
Queen
Charlotte

PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

SHOPPING/ 10 0o represent survey findings.

GROCERIES () EDUCATION -

ESSENTIAL  GROWTH
CULTURAL 5., LEVELS LEVELS @ Once a month
EXCHANGE o @ A few times a month
@ About once a week
ROAD SPORTING ‘
ACCESS 67% EVENTS 33% O Afew t.|mels a week
@ Four/Five times a week
CONNECTTO g0, Wl TRAVELIN = 554, @ Daily shuttle service

LOWER 48 THE AMHS

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative

transportation options (i.e., plane service, Historical (2009) Current (2022)
private water taxi, etc.)?
O »n
Weather restrictions % 0 .
Difficulty using alternative modes due to 2 9 A few times a week About once a week

ice, snow, etc.

Costof senice _ TUSTUMENA TUSTUMENA
Using the alternative mode is more
KENNICOTT KENNICOTT

costly than the cost of the ferry.

Fleet

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.

OO0




TATITLER

PUBLIC SURVEY FINDINGS SUMMARY

Valdez
o ‘ TATITLEK
_ Cordova

COMMUNITY CONNECTIONS *=

Whittier

Which Alaskan communities are
you most often traveling to for
errands and appointments?

o,
(%
<.
®

PROFILE OF FERRY USE

For what reasons do members of your
community utilize or rely upon AMHS?

SHOPPING/
GROCERIES

44% EDUCATION -

CULTURAL

EXCHANGE cEk

ROAD X SPORTING
ACCESS 78% EVENTS

CONNECT TO
LOWER 48

1%

TRAVEL IN
THE AMHS

56%

89%

ALTERNATIVE TRANSPORTATION

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,
private water taxi, etc.)?

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

Cost of service
Using the alternative mode is more
costly than the cost of the ferry.

Inability to take vehicle
Mode such as plane service does not
allow for vehicle transportation.

OO0

Gulf
of
Alaska

Queen
Charlotte
Corrnd

SERVICE LEVELS

What amount of AMHS ferry service do you believe your community
needs to support the following service levels? Graphics below
represent survey findings.

ESSENTIAL  GROWTH
LEVELS LEVELS

00

HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

@ Once a month

@ A few times a month
@ About once a week
O A few times a week

@ Four/Five times a week

@ Daily shuttle service

Historical (2009)

About once a week

AURORA

Current (2022)

Service
Levels

About once a week

AURORA

Fleet




VALDEL

PUBLIC SURVEY FINDINGS SUMMARY

VALDEZ

Anchorage

COMMUNITY CONNECTIONS

Which Alaskan communities are
you most often traveling to for
errands and appointments?

of
Kodiak Alaska

Bellinghaml
PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below
represent survey findings.
SHOPPING/ 38%
GROCERIES
ESSENTIAL  GROWTH @ Once a month
CULTURAL
EXCHANGE ©3% LEVELS LEVELS @ A few times a month
‘ ‘ @ About once a week
ROAD SPORTING ‘
ACCESS 63% EVENTS 88% O Afew t.|mels a week
@ Four/Five times a week
CONNECT TO TRAVEL IN . .
LOWER a8 590% THE AMHs  100% @ Daily shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

What are the greatest limitations your Your community's historic service levels and fleet composition.

community faces in utilizing alternative

transportation options (i.e., plane service, Historical (2009) Current (2022)
private water taxi, etc.)?
O »n
Weather restrictions § 0 .
Difficulty using alternative modes due to 2 9 Dally shuttle service A few times a week

ice, snow, etc.

8°§t O:hservlitce . e AURORA TUSTUMENA
athy than the cost of the ferry. | CHENEGA BN AURORA
costly than the cost of the ferry. fSLIERIERS SRIECIHE
KENNICOTT

Frequency of service

Alternative transportation mode does
not run as often as necessary to
substitute for ferry service.

Fleet
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WHITTIER

PUBLIC SURVEY FINDINGS SUMMARY

COMMUNITY CONNECTIONS = Valdez
Which Alaskan communities are WHITTIER @8 &0 Cordova
you most often traveling to for o . gakutat o
errands and appointments? AN Vaines agnay
Gulf D Juneau
Kodiak et
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Prince Rupert
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PROFILE OF FERRY USE SERVICE LEVELS
For what reasons do members of your What amount of AMHS ferry service do you believe your community
community utilize or rely upon AMHS? needs to support the following service levels? Graphics below

SHOPPING/ represent survey findings.

O,
GROCERIES )

ESSENTIAL  GROWTH @ Once a month
CULTURAL 430, LEVELS LEVELS @ A few times a month

EXCHANGE
@ About once a week
O A few times a week
@ Four/Five times a week
@ Daily shuttle service

ALTERNATIVE TRANSPORTATION HISTORICAL CONTEXT

Your community's historic service levels and fleet composition.

ROAD X SPORTING
ACCESS 57% EVENTS

CONNECT TO TRAVEL IN

43%

O,
LOWER 48 100% THE AMHS

86%

What are the greatest limitations your
community faces in utilizing alternative
transportation options (i.e., plane service,

private water taxi, etc.)? .

Weather restrictions
Difficulty using alternative modes due to
ice, snow, etc.

Cost of service AURORA KENNICOTT
Using the alternative mode is more CHENEGA AURORA

costly than the cost of the ferry. KENNICOTT

Frequency of service

Alternative transportation mode does
not run as often as necessary to
substitute for ferry service.

Historical (2009) Current (2022)

Service
Levels

Daily shuttle service A few times a week

Fleet

© 0D
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